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Lottery Sales Update

Sales for the month of April were $9 million ahead of last year due largely to an
uptick in Instant Ticket sales.

The prize payout in April 2013 was 75.8 percent as compared to 75.2 percent for
April of 2012. This 0.6 percent increase in payout caused our overall net profit to
drop to $61.9 million behind last year’s record-setting pace.

Our overall prize payout for the first 10 months of the fiscal year is 73.1 percent.
This is a 1.8 percent higher prize payout than last year for the same timeframe.
The prize payout of 73.2 percent is 0.5 percent higher than the Lottery’s record-
high payout percentage of 72.6 percent reached in fiscal year 2008.

The two games that experienced sales increases in April 2013 were Instant Tickets,
which were up $9 million; and KENO, which was up $2 million.

Games experiencing sales declines for the month were Mega Millions, which was
down $1 million due to lower jackpot offerings this year; the Numbers Game,
which was down $1 million dollars due to continued cannibalization from Mass

Cash; and Lucky for Life, which was down $2 million as compared to last April.



Apr|I 2013 Instant Ticket Release Sales Update
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Cadillac Riches Internet Bonus Drawing/Dealership Event: June 1

Cadillac Riches
Price Point: S5
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On Saturday, June 1, ten Lottery players selected via an Internet-entry Second Chance
Bonus Drawing will convene at a Woburn Cadillac dealership for an event at which one
lucky contestant will win a 2013 Cadillac CTS Premium Coupe and $500 cash.

The event and prizes to be awarded are a component of the Lottery’s $5 “Cadillac Riches”
instant ticket’s Second Chance Drawing Program. In addition to the Internet Bonus
Drawing, there will be five second chance drawings throughout the life of the game that
offer players who enter their non-winning tickets with chances to win Cadillac vehicles and
Cadillac-branded merchandise prizes.




Jue 2013 Instant Ticket Release (June 11)
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Instant Game Monthly Sales
May 10 thru April 13
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KENO Game Monthly Sales
May 10 thru April 13
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Race Game Monthly Sales
May 10 thru April 13
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Lucky For Life Game Monthly Sales
May 10 thru April 13
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Numbers Game Monthly Sales
May 10 thru April 13
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Mass Cash Game Monthly Sales
May 10 thru April 13
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Megabucks Game Monthly Sales
May 10 thru April 13
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Super 50-50 Raffle Game Monthly Sales
May 10 thru April 13
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Mega Millions Game Monthly Sales
May 10 thru April 13
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Powerball Game Monthly Sales
May 10 thru April 13
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All Game Monthly Sales
May 10 thru April 13
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Net Profit Monthly Sales
May 10 thru April 13
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MSLC Revenue Results

April FY13 vs. FY12

($ millions)
Through April 27, 2013

Instant Tickets
MegaMillions
Powerball
Keno

Mass Cash
Race Game
Lucky For Life
Numbers Game
Super 50-50 Raffle
Megabucks
Total

Instant Tickets

Online Games
Total

FY13 % of Total FY12 % of Total $ Change % Change
$270 70.5% $261 69.7% $9 3.6%
4 1.1% 5 1.4% -1 -17.6%

6 1.7% 6 1.7% 0 0.0%

64 16.8% 62 16.7% 2 3.0%

6 1.4% 6 1.5% 0 -1.8%

2 0.5% 2 0.5% 0 10.5%

3 0.8% 4 1.2% -2 100.0%

25 6.6% 26 6.9% -1 -1.9%

0 0.1% 0 0.0% 0 100.0%

2 0.4% 2 0.4% 0 6.2%
$383 100.0% $374 100.0% $9 2.4%
$270 70.5% $261 69.7% $9 3.6%
113 29.5% 113 30.3% 0 -0.4%
$383 100.0% $374 100.0% $9 2.4%
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MSLC Revenue Results

Year-to-Date FY13 vs. FY12

($ millions)
Through April 27, 2013

Instant Tickets
MegaMillions
Powerball
Keno

Mass Cash
Race Game
Lucky For Life
Cash WinFall
Numbers Game
Online Raffle
Super 50-50 Raffle
Megabucks
Total

FY13 % of Total FY12 % of Total $ Change % Change
$2,736 69.2% $2,655 68.6% $80 3.0%
42 1.1% 86 2.2% -44 -51.3%

114 2.9% 67 1.7% 47 69.4%
659 16.7% 648 16.8% 11 1.7%

58 1.5% 59 1.5% -1 -1.5%

21 0.5% 19 0.5% 2 10.6%

34 0.9% 9 0.2% 25 100.0%

0 0.0% 16 0.4% -16 -100.0%

268 6.8% 275 7.1% -7 -2.6%

0 0.0% 10 0.3% -10 0.0%

3 0.1% 0 0.0% 3 100.0%

18 0.5% 26 0.7% -9 -32.2%
$3,951 100.0% $3,871 100.0% $81 2.1%
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Introducing...

the new second monitor game offering from the
Mass. State Lottery.
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Developing the New Second Monitor Game

e We recognized that the Lottery could produce more robust revenues with its second
monitor offering. After exploring enhancements to the underperforming Daily Race
Game, which included improvements to the existing platform, and also developing a
new graphic display that better resonated with current players and new audiences, the
Lottery decided upon a card/poker-themed KENO game -- a visual concept and play
style that we believed would resonate with players.

e InSummer 2011, the Lottery held an open house at the Massachusetts State House to
vet the card/poker-themed game concept with members of the Legislature and other
stakeholder audiences to ensure that feedback and any concerns were incorporated
into the game development process.

e |n October 2012, the Lottery issued an RFR/engaged a competitive bid process with the
intent to purchase or enter into an agreement to license a KENO-style monitor product
with a poker card game theme and graphics to replace The Daily Race Game.

e After thorough review, New Vision Gaming and Development, Inc., a Massachusetts-
based company, was selected to provide the Lottery with a license for a game concept
for the three-year period.
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Developing the New Second Monitor Game

e New Vision’s game concept “World Wide Poker,” just like KENO, involves picking
randomly generated numbers to win. But instead of ping pong balls appearing on the
screen like in Massachusetts’ KENO game, this game’s visuals display a 52 card deck
that is revealed card by card in random order, each placed in the 52 numbered slots
that appear on the monitor.

e The cards that land onto a player’s selected numbers/location on the monitor form that
player’s “poker hand.” Should the given poker hand match the prize payout structure,
the player would be paid accordingly.

e Below are screen shots from the game demo:

World Wide Poker

Presented by NEW VISION GAMING

This unique keno type poker game will
increase sales and provide fun and
excitement for your patrons.

NEXT GAME: # 0001 STARTS IN: 14

JACKPOT $1,000,471

JACKPOT $1 007 065

TIIDE "

GAME # 0001

1y 9 10 11

Bammmllw

41

@lM

JACKPOT $1,011,304 GAME # 0001
1 2 3 4 5 6 7 8 0
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Incorporating Player Feedback

e While the game concept was precisely what the Lottery was seeking, we set out to
“Massachusettize” the game incorporating both input from internal staff and
feedback gathered from player focus groups on the game’s mechanics, visuals, prize
structure and name.

e Some of the feedback that was integral in shaping the new game included:

— Base the prize structure on a “jacks or better” model, players asked for more
opportunities/better odds to win prizes under $600;

— Incorporate a progressive jackpot add on for chance at a larger prize;

— Ensure the size of the cards and the typeface/fonts used were easy to read; and
that the cards remained on the monitor screen for sufficient time — the less
intricate the visuals, the better; and,

— Game name must include “poker,” but not include KENO despite the popularity
of existing game in marketplace as it could lead to confusion when placing
wagers.

e The game that resulted from our research and development: JACKPOT POKER
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How to Play Jackpot Poker

e Choose the amount you want to wager on a hand.

e Choose the number of consecutive draws that you want to
play.

Umdering Youm Humber Selection: Like This: ==

e Choose five (5) spots from the 52 available spots on the » -
betslip or choose a Quic Pic. Ao Bt P G

Number & Cames Played

 Choose if you want to play the Progressive Jackpot (PJ) option
for an additional $1 per draw. D R R

| |
WY 5 Ve NO+NI# 1T5)

e Give your play slip to the Lottery agent. The agent will give
you back your play slip and your game ticket.

* Your poker “hand” consists of the five (5) cards that were
revealed under the five (5) spots you chose.

PFROGARSSNVE JACKPOT

e Your prize is based on the best hand you can make with those
cards.

Jackpot "
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Jackpot Poker’s Prize Structure

HAND

Royal Straight Flush
Straight Flush

Four of a Kind

Full House

Flush

Straight

Three of a Kind
Two Pair

One Pair of Jacks or Better

OVERALL ODDS: 1in 4.86

WAYS TO WIN
4
36
624
3,744
5,108
10,200
54,912
123,552
337,920

PAYOUT
$25,000
$2,000
$200
$25

§15

$10

54

S3

S2

OVERALL PAYOUT: 70%
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Jackpot Poker Game Demo

Closed
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Lottery Reform Scorecard

Governance

* The Lottery has reviewed and revised its Mission Statement to reflect values most recently set
forth in the MSLC Manual for Sales Agents. The Mission Statement, which will be posted on
the Lottery website, reads: “To operate in a manner that secures the integrity of the Lottery’s
games and protects the well-being of its customers while maximizing revenues returned to the
Commonwealth for the benefit of its cities and towns.”

e At the beginning of the calendar year, the Lottery finalized its review and consideration of
issues raised by the Inspector General’s Report dated July 27, 2012, and the Lottery’s
responses were set forth in a memorandum dated January 23, 2013 and distributed to the
Commission shortly thereafter.

Operations

e The Executive Director executed this month the Compliance Department’s Policy and
Procedure addressing Customer Complaints.

e Executive Director Sternburg and members of his staff met with two Commissioners of the
Massachusetts Gaming Commission recently to discuss how best to mitigate the impact of
expanded gaming on the Lottery. The Gaming Commission has encouraged the Lottery to
proactively meet with all eleven gaming establishment applicants to discuss mitigation
measures and the Lottery’s licensing requirements.
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Thank you for the opportunity to share
this information. We look forward to
your feedback and to further discussion
on these figures, as well as other
Lottery initiatives.
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