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Lottery Sales Update

Overall sales for the month were $13 million higher than September 2011. The Lottery had another good
month in terms of sales growth; however, the prize payout percentage for the first three months of the
fiscal year was 73.9 percent, compared to 72.1 percent in FY 12. This 1.8 percent increase has caused our
overall net profit for the first quarter of the year to drop by $15.2 million compared to the first quarter of
last year. This is a slight improvement from last month, when profits were down $17.8 million.

The 73.9 percent payout percentage is 1.3 percent higher than ourFY2008 record payout of 72.6 percent.
We are hopeful that as the fiscal year continues our payout percentage will return to the mean. As
previously explained, the payout percentage fluctuates based on the schedule or rate at which players
cash in prizes.

September’s sales increase can be attributed to a $10 million increase in the Instant Ticket portfolio
following the release of five new games during the month: Money Roll (52); 2012 Boston Celtics Instant
Ticket (S2); Spooky Loot (S5); Silver, Gold, Platinum 7s (S5); and, $10,000 A Week For Life (520). Also
contributing to the month’s strong sales performance were a: $3 million increase in Powerball sales due
to higher jackpots than last year; a $1 million increase in KENO sales over last year; and, $3 million in new
sales brought in from the regional Lucky for Life draw game, which debuted in March 2012.

Four draw games in the portfolio experienced sales decreases in September, including: a $2 million
decline in Mega Millions sales due to smaller jackpots compared to last year’s offerings; a S1 million dip
in Numbers Game sales due to continued cannibalization from Mass Cash’s expansion to a nightly draw
schedule; a S1 million decrease in Megabucks Doubler sales due to smaller jackpots this year; and a S1
million decrease in Cash WinFall sales because there have been no sales since the game officially ended
on January 23, 2012.
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Super 50/50 Raffle In-Store POS (as of September 19)

POS focusing solely on
Super 50/50 Raffle were
distributed to all 7,400+
retailers (three pieces
w/two messages).

Statewide radio buy
consisting of :30 DJ
endorsements & :10 - :15
recorded reads running
Oct. 1-5 & again Oct. 8-12
(copy drafted in house;
media buy, Fuseideas;
total budget: $60,000)

Boston Herald print &
online buy consisting of
front page print banner
ads, homepage billboard
ads and homepage video
sponsorship/logo
placement (added value)
running Oct. 1, 3,9 & 12.

Drawing Date: January 1, 2013
JACKPOT GROWS WITH EVERY SALE!

Visit MASSLOTTERY.COM daily to see the jackpot grow!

Ticket Cost: $10

8w
(direct buy by MSLC; total EEEEEs

jackpot: $300,000.
You must be 18 years or older to play the Massachusetis State Lottery.

budget $9,000)

On sale starting October 1, 2012.

ONEWINNER TAKES b}, OF THE SALES!

Drawing will be held January 1, 2013.

MASSLOTTERY.COM
daily to see the jackpot grow!

[ ARp————

'WILD RAFFLE WEDNESDAYS!

Every Wednesday starting November 7 through December 26, 2012, five ticket
numbers will be randomly chosen and posted on masslottery.com. Each of
these tickets will win $1,000! These tickets will still be in the pool to win 50%
of the sales. Buy your tickets early for the chance to win this EXTRA §1,000.
Winning ticket holders will have one year fo claim

their prizes at a Lottery regional office.

m. " masslotterycom

Tousmmnt ba 18 pears o cldar io pluy the Musckatts B Lofiary.



Super 50/50 Raffle Upcoming Advertising

e 8.5X11 SUPER 50/50 winning Bonus numbers calendar (in-store POS): 7,500
(Nov. 6)

e 8.5X11 SUPER 50/50 Raffle “Get Yours” poster: 7,500 (Nov. 26)

e Boston Herald print & online buy consisting of front page print banner ads,
homepage billboard ads and homepage video sponsorship/logo placement
(added value) focusing on the SUPER 50/50 Raffle’s “Wild Wednesday” $1,000
Bonus Drawings running every Wednesday beginning Nov. 7 — Dec. 26.

e Boston Herald print & online buy consisting of front page print banner ads,
homepage billboard ads and homepage video sponsorship/logo placement
(added value) running during the final two weeks of sales period.

e Statewide radio buy consisting of :30 DJ endorsements & :10 - :15 recorded reads
running during the final two weeks of the sales period.

e Statewide TV buy consisting of a :10 spot running during final week of sales
period.
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“Holiday” In-Store POS (as of October 13)

POS suite featuring
Holiday instant
tickets, Season
Tickets & Raffle,
including:

e 8.5X11 poster
including all 3
products: 7,500

e 13X19 poster

including all 3
RcTitiudl sHop oNCE - | PApER IS
featuring 4 holiday &N@ @[IED@ED FOR ROOKIES

instant tickets:
7,500 EORFA\LLE

e 8.5X11 decal S SHOP ONCE AND SEOR FOR ALL
“lottery is gift |
giving option”:
6,000




Holiday Advertising Campaign (planned/in-development)

Holiday In-Store POS (Nov. 6)

LED Frame: 7,500

8.5X11 Door Decal “You won’t find a space this easily at the
mall”: 2,500

3” Employee Stickers: 90,000

11X2 Gas Pump & ITVM Stickers: 6,000

Parking Lot Wheel Stopper Sticker: 3,000

Lottery Holiday Gift Envelopes: 300,000

Holiday In-Store POS (Nov. 26)

e 8.5X11 SUPER 50/50 Raffle poster “get yours”: 7,500
e 8.5X3.5In-lane and supermarket bag stuffers: 50,000
e 8.5X11 Season Tickets discount poster:7,500

e 4X4 Season Tickets terminal decal:7,500



Holiday Advertising Campaign (planned/in-development)

Integrated Campaign Launch: Week of November 26 — December 25

Creative In-development

 Holiday Media: TV, Valpak, Radio, Online, Print, Digital Outdoor

e Social Media: Facebook promotional tab for Season Ticket
giveaway

e Media: Online/Print (Boston Herald/Boston Herald.com) Super
50/50 Raffle Wild Wednesdays & final two week push

e Media: TV, :10 Super 50/50 Raffle “countdown”

Broadcast, Print, Digital and Out-of-Home tactics
 Holiday Media Flight Dates: Nov. 26- Dec. 24
e Super 50/50 Raffle Flight Dates: Dec. 26 — Dec. 31



Holiday Instant Tickets (October 30 Release)
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Price Point: S1
Top Prize: S500

larﬁ{:}] symbol, win Double that priz
Z)'symbol, win 20 TIMES that prize a

T

n
3)symboliw
s
NING
* { *mﬁ .
* ‘ L A
)t -
* YOURINUMBERSSESS
L paeh: T~ s =

A\ d
Y TV
N Win'upto $50/0001 kg «x

AN .
Match any of YOUR NUMBERS to either of the WINNING NUMBERS, win prize shown. Get a

WINUPTO 12 TIMES! o

LOADED WITH $100
105,000 pRizes!  SEE _
' - SR PN PR N e\ 12
Holiday Gifts j piS A A5
P To P;;Feepgiln(t):of)sooo L I (15
: ize: $1,000, -
bt P Winner Green
Frosty The Doughman Price Point: $10
Price Point: S2 Top Prize: $2,500,000

Top Prize: $50,000 8



Instant Ticket Sales (September Game Releases)

Money Roll
Price Point: S2
6 Week Sales: $6,508,860

Spooky Loot*
Price Point; S5
6 Week Sales: $14,285,780

*Out of warehouse as of last week

Silver, Platinum, Gold 7s
Price Point; S5
6 Week Sales: $27,246,605

510,000 A Week For Life ‘ - 5! ™ | h 54_&3.
Price Point: $20 --FAmINwTHE MONEY'
6 Week Sales: $34,766,440 e o o
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Instant Ticket Sales (October Game Release)

2012 Boston Celtics
Price Point: S2
4 \Week Sales: $2,708,656
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NUMBER, win prize shown, Get a Star (7)
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Monthly Sales

Instant Game Monthly Sales
October 09 thru September 12

$350 000,000

$300,000,000
$250,000,000
$200,000,000
$150,000,000
$100 000,000
$50.000 000

$_ October MNaowvemnber December January Februsry March Agril May June July August September

Oct11-Sept12 Monthly Sales | 524288184 | 5303,37935 | S208,10044 | 530492207 | 525879818 | 528503553 | 529048609 | 532847822 | 5251,119.38 | 5242935481 | S299.8G708 | 524227065

—+— 0Oct10-Sept11 Monthly Sales | 5230200851 | 529068077 | $245104.18 | 328951108 | 523184254 | 3238593381 | 5234684919 | 529891807 | 523781840 | 322884853 | 520074292 | S2322F7 72

—&— COctl8-5ept10 Monthly Sales | 522353215 | 5297,780,35 | 524519992 | 5281682002 | 523087058 | 523273874 | 523577085 | 5280,73859 | 522945315 | 521983423 | 8Z79, 750,65 | 522415431

GAMES




KENO Game Monthly Sales
October 09 thru September 12

$90,000,000

$80,000,000

$70,000,000

$60,000,000

$50,000,000

$40,000,000

Monthly Sales

$30,000,000

$20,000,000

$10,000,000

hsy June July Augst | September
S7F 088745 | 550498498 | 558834238 | 574,168,553 | 389778850
578374599 | 558 B09882 | 555511895 | 572837541 | 589,187,172
5712193657 | 558939801

- October Movember | December January Fabruary March Aol
Oct11-Sept12 Monthly Sales | $52077,681 | S75178,523 | $681881,424 | S74486681 | $A2884.172 | 362,579,007 | 582438 549
—+— Oct10-Sept11 Maonthly Sales | $58222.815 | 572859946 | 557173914 | $09.,753994 | $63723.343 | 583268022 | 561946220
—&— Oct08-SeptlD Monthly Sales | 358,451,720 | 572042331 | 386812417 | 71790468 | S62282300 | 3804683783 | $559848,080 | 571215209 | S56.808,312 | 5580824032

Month Ending
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Thanksgiving KENO Second Chance Promotlon

We will be holding a KENO second KE":“O & :-'
chance promotion during (sesosssssssose | ERNRGH
Thanksgiving time. Every KENO, 3

KENO Bonus & KENO-to-Go ticket
Every KENO,

sold from November 22 — 25 will J KENO Bonus or
~ KENO 10 GO ticket &

have a second chance to win
S2,012.

will have :
a second .Cham:e = 5

We held the same type of
promotion during Labor Day

weekend; sales for the four day N onNovember 27,2012 U Y
period were $9,244,461 - $51,615 e
higher than sales on the samedays %Eﬁ“

in 2011 (which was also a second LWT“"

chance promotional period).

0000006608

KENO




Monthly Sales

$3,000,000

$2,500,000

$2,000,000

$1,500,000

$1,000,000

$500,000

$-

October

Race Game Monthly Sales
October 09 thru September 12

January

February

March Aol

Juns

July

Sieptember

- Oct11-Sept12 Monthly Sales

51893344

52180773

§1,733,1688

52182232

51,941 578

$1,988920 §1,889840

52,408,140

51247273

51,202080

51,999,697

—+— Oct10-Sept11 Monthly Sales

31,617 425

s2,028083

1,008 235

51,878 807

§1,738019

81,744 DET7 81,678,082

82,04532Z7

51871117

31,6fE 83

51,704818

—— Oci093-Sept10 Monthly Sales

51434933

81,704,758

51,309,948

51748220

51547928

§1.548823 81582824

1908279

51438128

51,458 854

$1,520839

Month Ending
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Monthly Sales

$5,000,000

$4,500,000

$4,000,000

$3,500,000

$3,000,000

$2,500,000

$2,000,000

$1,500,000

$1,000,000

$500,000

$-

Lucky For Life Game Monthly Sales
October 09 thru September 12

- Oct11-Sept12 Monthly Sales

—+— Oct10-Septi1 Manthly Sales

—8— Octi3-Sept10 Manthly Sales

ey

—FOR -,

o

Month Ending




Lucky for Life TV Commercial (early November)

The Lottery’s newest TV ad promoting Lucky
for Life will be airing statewide on Nov. 8, 12,
15 & 19.

The :15 spot, which is being used by all six
state lotteries in the New England regional
game, was originally a commercial for the
Florida Lottery’s instant game bearing a
similar name. For a modest licensing
investment (Massachusetts paid less than
$4,000), the lotteries were able to re-use the
existing commercial by recording a new
Voice Over and inserting new graphics.

The production work was completed by the
CT Lottery’s agency, Cashman & Katz.

Connelly Partners will buy the Lottery’s
$60,000 spend for the four air dates.

E
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$40,000,000

$35,000,000

$30,000,000

$25,000,000

$20,000,000

Monthly Sales

$15,000,000

$10,000,000

$5,000,000

$-

Numbers Game Monthly Sales
October 09 thru September 12

January

February

March Al

May

July

August

- Oct11-Sept12 Monthly Sales

524.989.841

531502648

526,103,834

$31. 223074

528,412,980

$25986,018 | 525831532

531954317

$25,122,691

324 550,515

530735573

5§24 487,060

—+— Oct10-Sept11 Manthly Sales

320342732

533,189,833

526,725,004

31,355,851

528812928

SZr063.003 | 5070774

533498382

528820647

5325548 523

331,896,957

525134513

—e— OciiS-Sent10 Manthly Sales

320,935,233

533272384

320880,818

32784621

527 275,783

SITOTE048 | 3206805374

§33.217.899

520,300,850

325,720,080

532 843,804

520 288575

:NUMBERS
INIGAME

Month Ending
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Mass Cash Game Monthly Sales
October 09 thru September 12

$8,000,000

$7,000,000

$6,000,000

$5,000,000

$4.000,000

Monthly Sales

$3,000,000

$2.000,000

$1,000,000

$- October Movember | December January February March Al May June July Auvgist September

- Oct11-Sept12 Monthly Sales | $5491049 | $8829977 | S5588970 | 56820344 | S5835398 | S6005A39 | S5644277 | 6913184 | S5330344 | S5240815 | SA578888 | §5,248.274
—+— Oct10-Sept11 Monthly Sales | 53431287 | S437352¢ | s4089223 | 5431754 | 53495779 | S3818711 | S3555480 | $4358495 | §351953% | 54354434 | sase1982 | 55481313
—a— Oci3-Sept10 Monthly Sales | 53488431 | 54399497 | 53290104 | S4289568 | 53428188 | 53417708 | 53498188 | 54374139 | 53430092 | saazspes | s42e5392 | s34700%

Month Ending 18




Monthly Sales

$4,000,000

$3,500,000

$3,000,000

$2.500,000

$2,000,000

$1,500,000

$1,000,000

$500,000

$_ October

Megabucks Game Monthly Sales

October 09 thru September 12

Drecember

January

Februsry

March Al

May

July

August

September

- Oct11-5ept12 Monthly Sales | 52,418913

$3.249851

533812684

$3,540,270

52879330

51,980,570 51,628 891

52,188,470

1,730,305

51,754 484

52,330 748

51818040

—+— Oct10-Sept11 Monthly Sales | 52220819

52389828

52409018

52481937

52205105

$1,878 503 51,900 824

32538472

52,155,085

32194423

$2.523550

52327303

—a— 0ot Sept10 Monthly Sales | 52388330

52720887

§2781509

§3,185819

82,570,280

827roase S2974058

52,584,907

52047968

52120278

528712681

52485109

MEGA BUCKE]
DOUIBLIER

Month Ending
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Mega Millions Game Monthly Sales
October 09 thru September 12

$35.000,000

$30.000,000

$25 000,000

$20,000,000

$15,000,000

Monthly Sales

$10,000,000

$5,000,000

July August September
55399489 59,455 586 55,501,441 55358877 | 532974084 | 355113305 55,887 252 54258593 54,070 283 55214203 | 54408523

$_ October Mowvember December January February March Al May Juns

Dct11-Sept12 Monthly Sales | 54732239
—+— (Oct10-Sept11 Monthly Sales | 37,127 421 35883271 | 315859850 | 310471338 | 35880734
—&— Ooii9-5eptld Monthly Sales | 511879247 | SBAEBDTEE | 510875487 | 510591247 | 57211225 | 55249310 55954180 E7.94597

Month Ending

318,576,085 | 35595410 35916940 35824818 54881033 36044204 | 3600324
B46r3863 54,738 1652 58,310,970 54,721,834
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Powerball Game Monthly Sales
October 09 thru September 12

$16,000,000

$14,000,000

$12,000,000

$10,000,000

$8,000,000

Monthly Sales

$6,000,000

$4,000,000

$2,000,000

$_ Dctobe December January February March April Ny July August September

Oct11-5ept12 Monthly Seles | 57572385 | 38321130 54483881 STO7E580 | 512278938 | S5144580 58,370 478 5734375 | §6,855330 $5871.261 | 514703908 | §7.305907
—+— Oct10-5ept1l Monthly Sales | 53,923359 | 35870310 §3433022 | 54937358 | §59083943 | 582388434 | 5509833 | 5740523 53714084 | 34759451 8,203 782 | 53980797
—&— Ocii9-5ept10 Monthly Sales 3 3 5 32412639 | 5304138 | 383403930 S7T5E0897 | 59.3880% | G217 34325348 34948300 | 34404904

eoaeem Month Ending 21
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$8,000,000

$7,000,000

$6,000,000

$5,000,000

$4,000,000

Monthly Sales

$3,000,000

$2.000,000

$1,000,000

$-

Online Raffle Game Monthly Sales
October 09 thru September 12

- Oct11-Sept12 Monthly Sales

—— Oct10-Sept11 Monthly Sales

March Al
5
5

—&— Ot Sept1D Manthly Sales

5 5

5MASSACHUSETT$

O10RARE

Month Ending




Cash Winfall Game Monthly Sales
October 09 thru September 12

$6,000,000
$5,000,000
$4,000,000
w0
i)
[y:]
w
o $3,000,000
=
prary
c
L=
=
$2,000,000
$1,000,000
¥ Octooer Movembsr | December | January February March Agril May June July fugwet | September
Oct11-Sept12 Monthly Sales | S1.772788 | S1,826476 | 51518828 | 52881202 s s s S s s s S
—+— Oct10-Sept11 Monthly Sales | $4833498 | 52379763 | 54470730 | S2308710 | 51894620 | 51841414 | 51999702 | S4907088 | $1824308 | 54329200 | 52100832 | 51700768
—e— OctD9-Sept Monthly Sales | $4894282 | 54118506 | 53280305 | $4135018 | S3,135562 | S20B1870 | 54065283 | S2E36008 | S4472720 | 51961849 | 53839308 | 51954272
CASH R




Monthly Sales

$500,000.000

$450,000.000

$400,000,000

$350,000,000

$300,000,000

$250,000.000

$200,000,000

$150,000,000

$100,000,000

$50,000,000

$-

October

Maowvember

All Game Monthly Sales
October 09 thru September 12

January

February

March Al

My

June

July

August

Oct11-Sept12 Monthly Sales

5360681008

§435,40955

530038114

$439,555.90

537818523

$408. 403,48 | 5373, TED43

548882407

§3568,205,13

534865304

544024828

§350,548,19

—+— Oct10-Sept11 Monthly Sales

533768584

S419.433,11

§360,873,19

5402,014,40

§343.568508

$381,290 35 | 534348986

5434978 87

341,858 51

533200802

542338504

S31TTITAB

—a— Ocii3-Sept10 Monthly Sales

332956242

542483325

$350,691 29

S41251903

§343,42595

$341,890 25 | 535248329

542442883

§333.40205

531942884

541061598

532592014

Month Ending
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MSLC Revenue Results

September FY13 vs. September FY12

(5 millions)

Through Sepiember 20, 2012

Instant Tickets
MegaMillions
Powerball
Keno

Mass Cash
Race Game
Lucky For Life
Cash WinFall
Numbers Game
Megabucks
Total

Instant Tickets
Online Games
Total

FY13 % of Tolal FY12 % of Total % Change % Change
242 §3.2% 2232 55.5% 210 4.3%
4 13% i 1.5% -2 -I7.5%
T 21% 4 1.2% 3 54.3%
all 17A% e 175% 1 1.0%
i 15% i 15% 0 -3.7%
2 0.5% 2 0.5% 0 11.8%
3 10% 0 0o 3 100.0%
0 2 -2 -100.0%
24 T O 25 T A% 1 -2 B%
2 05% 2 0L7% - -30.4%
$350 100.0% 338 0007 313 1T%
242 £3.2% 232 55 2% 510 4.3%
108 WMEE 1056 31.2% 3 2.4%
350 100.0% 338 $00.0% 213 TR
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MSLC Revenue Results

FY13 vs. FY12

(% millions)

Through Septernber 20, 2012

Instant Tickets
MegaMillions
Powerball
Keno

Mass Cash
Race Game
Lucky For Life
Cash WinFall
Humbers Game
Megabucks
Total

Instant Tickets

Online Games
Total

FY13 % of Total FY12 % of Total $ Change % Change
785 BE.3% i7hR2 BELEE 533 & 4%
14 1.27% 17 1.6% -3 -19.4%

28 2.4% 17 1.5% i1 55 1%

183 15.5% 187 17.1% g 2%

17 1.5% 17 1.5% 0 2.4%

a 0.5% ] 0.5% 1 130%

11 1.0 0 0.0 11 900.0%

0 g -d -300 Pk

B0 7. B3 T -3 -3 4%

a 0.5% ) 0.7% -2 -21%%
51,140 100.0% 51,003 100.0% 48 4%
37E5 £5.5% 752 £5.5% 333 4.4%
354 H.4% 341 .7 13 3%
51,140 100.0% 51,083 100.0% 548 4 2%
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Lottery Reform Scorecard

Governance:

The Audit Committee has met for a second time. The Lottery’s Internal Auditor presented her
proposed audit plan.

The Lottery continues its comprehensive review and revision of the Compliance, Audit and
Security Department’s policies and procedures.

Procurement

Finance and Policy will be meeting with representatives of OSD to discuss procurement policies
and programs, including the supply diversity program.

Operations

The Human Resources Department, in coordination with the Facilities Department, is just
completing a series of brief training sessions in the Braintree auditorium for managers of
employees with wireless devices. As of next month, managers will receive copies of bills for
their staff’s monthly usage now that Verizon has completed the process of segmenting Lottery
bills. This training helps managers evaluate records accurately and is the last step in the
implementation of the Lottery’s wireless device policy adopted earlier this year.

The Lottery is undergoing reform of its program used to monitor and test its sales agents’
winning ticket cashing practices.

A draft manual for the Lottery’s sales agents to augment and clarify policies and training
materials in place is expected to be circulated for internal comment later this week.
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Thank you for the opportunity to share
this information. We look forward to
yvour feedback and to further discussion
on these figures, as well as other
Lottery initiatives.

THE I.OITER!b




