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Lottery Sales Update

Lottery sales continue to rise with last month'’s sales ringing in $30 million higher
than April 2011 sales.

Strong sales coupled with a 1.1 percent drop in the overall prize payout for the
year, from last year’s 72.4 percent to the current 71.3 percent, has increased the
Lottery’s net profit for the year by $92.5 million over the same period during fiscal
year 2012. This represents a $10.8 million increase over last month.

April’s top sales performers were Instant Tickets which saw a $26 million increase;
the multi-state Powerball game, which was up $1 million; Mass Cash, which was up
$2 million; and the regional Lucky For Life game, which brought in $4 million in
new sales.

The two games that experienced sales decreases in April were Cash WinFall, which
saw a $2 million decrease as compared to last year because there have been no
ticket sales since the game officially ended on January 23; and, the Numbers Game
saw a $1 million decrease due to cannibalization from Mass Cash’s expansion to a
seven-day-a-week draw schedule.



40t Anniversary Retailer Recognition & Promotional Events

e As part of our 40th anniversary celebration, staff from the Lottery’s
Marketing Department will be visiting the 95 retailers across
Massachusetts who have been selling game tickets since the Lottery’s
inception in 1972 and holding promotional events at their store
locations.

e We will be commemorating the four decade-long partnership with the
95 original retailers by presenting a plaque to each store owner.

e In addition, we will be holding player-focused events at each location
that include “Lucky Wheel Spins.” Everyone (over 18, of course) who
purchases $5 in any Lottery games get to spin the wheel and are
guaranteed to win a prize. Prizes will include sweatshirts, hats, t-shirts,
watches, and more.

e The events started last Friday and will continue throughout the summer.
A schedule is posted on masslottery.com, as well as Facebook, and will
be updated as more dates are scheduled.




Upcoming Instant Ticket Releases (June 12)
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April Instant Ticket Sales (April 17)

Solid Gold
Price Point: $1
34 Day Sales: $3.3 million

Cash Up
Price Point: $2

34 Day Sales: $9.73 million
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“For Life” Ticket Suite Sales (Released Feb. 21)

$500 A Week For Life
Price Point: $1
90 Day Sales: $13.1 million

$1,000 A Week For Life Price |
Point: $2
90 Day Sales: $36.8 million

$2,500 A Week For Life
Price Point: $5
90 Day Sales: $63 million

$5,000 A Week For Life Price
Point: $10

PICK ONEU
90 Day Sales: $69.1 million FORA CHANCE
OF ALIFETIME

Total Sales: $182 million
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Instant Game Monthly Sales
May 09 thru April 12
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KENO Game Monthly Sales
May 09 thru April 12
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Race Game Monthly Sales
May 09 thru April 12
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Lucky For Life Game Monthly Sales
May 09 thru April 12
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Numbers Game Monthly Sales
May 09 thru April 12
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Megabucks Game Monthly Sales
May 09 thru April 12
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Cash Winfall Game Monthly Sales
May 09 thru April 12
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Mega Millions Game Monthly Sales
May 09 thru April 12

$35,000,000

$30,000,000

$25,000,000

$20,000,000

$15,000,000

wn
2

[y}

w

2
L

e

c

=}

=

$10,000,000

EREE
e
[ herit iy S| 5782167 | sares | swrnees | sz eries | siseoes | sramy | semmere | sweras | susaia | siaizs | smeso | s

Month Ending




Powerball Game Monthly Sales
May 09 thru April 12
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$10 Million Raffle

Over a quarter of residents (29%) were aware of the $10 Million
Raffle, and about 1/3 of those that were aware played (9%).

Aware of $10M Raffle

29% “Did you hear or see any information about the
$10 Million Raffle - A Lottery game that had its
drawing this past New Year’s Day?

Played Raffle
9%

“Did you play the $10 Million Raffle?”

Bought 3+

Tickets
3%

“How many raffle tickets did you purchase?”
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Lucky For Life

Almost half of residents (48%) are aware of Lucky For Life, and
almost 1 in 5 residents has played the game.

Aware of Lucky For Life 48% of all Massachusetts residents, including
43% 58% of Lottery players, are aware of Lucky for
Life, including 73% of Weekly and Monthly

Players.

Have Played
18% 18% of all Massachusetts residents have played Lucky
for Life, including 39% of Weekly and Monthly Players

and 12% of Yearly Players.

Play “in a

typical 8% of all Massachusetts residents and 22% percent of
Weekly and Monthly Players have played Lucky for Life.
949% of these players regularly play scratch tickets, while

month”
8% 74% regularly play Mega Millions or Powerball.
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All Game Monthly Sales
May 09 thru April 12
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MSLC Revenue Results
March FY12 vs. March FY11

(% millicns)

Instant Tickets
MegaMillions
Powerball
Keno

Mass Cash
Race Game
Cash WinFall
Numbers Game
Megabucks
Raffle Game
Lucky For Life
Total

Instant Tickets
Online Games
Total

Payout % Fy12 % of Total FY11 % of Total $ Change Change
£9.9% to B0.4% 5260 5OT% 5235 BE.3% 326 11.0%
0% 5 14% 6 1.6% 0 BT%
0% B 1.7% 5 1.5% 1 24.9%
T0% 62 16.7% 62 18.0% 0 0.8%
558 i 15% 4 1.0% 2 58.4%
T0% 2 0.5% 2 0.5% 0 12.5%
B0% 0 0.0% 2 06% -2 -1000%
£3% 26 B.0% 27 TO% -1 -4 6%
558 2 D.4% 2 06% 0 14.7%
50% 0 0.0% 0 0.0% 0 1000%
B0% 4 0 4

2374 100.0% 344 100.0% $30 B.8%
2260 §9.T% 5235 EE.3% 526 11.0%

113 303% 109 TR 4 41%
3374 100.0% 5344 100.0% 330 B.E%
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MSLC Revenue Results

FY12 vs. FY11

(% millions)

Instant Tickets
MegaMillions
Powerball
Keno

Mass Cash
Race Game
Cash WinFall
Numbers Game
Megabucks
Raffle Game
Lucky For Life
Total

Instant Tickets
Online Games
Total

$ %

Payout % FY12 % of Total F¥11 % of Total Change Change

f9.9% tmE0an | 32,716 £3.6% 52,5622 BE.0% 5194 7%

E0% a8 2.7% 91 7.5% -3 3.4%

E0% 6a 1.7% 50 A% 18 35.0%

0% 663 15.5% 646 17.4% 17 6%

5% 54 1.5% 39 1.0% 21 53.3%

0% 149 0.5% 17 0.5% i 11.0%

£0% 17 0.4% 28 0.8% -11 -40.2%

£3% 281 7% 290 TE% -4 -3.0%

£55; 27 0.7% 23 06% 3 14.5%

E0% 10 0.3% 0 0.0% 10 100.0%
£0% 8 0 g

$3,858 100.0% $3,707 100.0% $250 6.7%

52,716 £8.5% $2,522 BE.0% 5194 T.T%

1,241 31.4% 1,185 320% tals] 4E%

$3,858 100.0% $3,707 100.0% $250 57%
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Lottery Reform Scorecard

¢ Human Resources

— To improve supervisory, communications and other relevant skills, Human
Resources has engaged a consultant to conduct a two-day interactive, management
training during the month of June for the Lottery’s senior managers.

— Also, separate trainings for the Lottery’s other managers and supervisors as well
as sales representatives and customer service personnel will be conducted. They
will focus on improving each group’s skill sets and provide opportunity for further
professional development.

e Operations

— To ensure proper implementation of the new policy, the Lottery’s Director of
Training is this month conducting an agency-wide training for holders of wireless
devices, as well as training for managers to ensure proper oversight and billing.

e (Governance

— Asreported at the last Commission meeting, the Lottery’s website’s new section on
“Commission Meetings and Materials” is prepared to go live,
http://www.masslottery.com/about2012/.
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http://www.masslottery.com/about2012/

Thank you for the opportunity to
share this information. We look
forward to your feedback and to

further discussion on these figures, as
well as other Lottery initiatives.
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